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Comment créer un Profil

Etape 1

Allez sur http://www.watchguard.com/activate/ et cliquez sur create a user profile (créer un

profile utilisateur)

LOGIN »

Incoming!
WatchGuard Wire

LIVESECURITY SERVICE
Welcome
Activation

= New Customers

If you have a product that has neverf|been activated and you

don't have a user narme and passwo
start the activation process, If you p
on this site, |og in to get started.

m Existing Customers

H, create a user profile t
Eviously created a profil

If you have previously activated a WwatchGuard product and
already have a user name and password, log in to add a new
product to your existing account or to activate a renewal or

upgrade.

Recent Product Updates

United States v

Learn More

First time visitor? Find out about
these WatchGuard zervice
offerings:

About LiveSacurity Service
watchGuard Training Programs

Transfer of Ownership

Have you acquired a previously-
owned WatchGuard praduct, or
have you sold a product you
once owned? Request a transfer
of ownership,

WatchGuard Technologies, Inc.
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http://www.watchguard.com/activate/

Etape 2

Utilisez le menu pour sélectionner votre pays. Puis sélectionner le type de client que vous étes.
Les options sont les suivantes :

I am a Channel Partner or Reseller (Je suis un partenaire ou un revendeur)
I am a Business End-User or Customer (Je suis un client final)
Neither option describes me (aucune des deux options ne me décrit)

Cliquez sur Continue (continuez) pour avancer.

WatchGuardg== » ' r / r /

PRODUCTS | PARTNERS [ SUPPORT [ ABOUTUS | HOWTOBUY [ SEARCH ."I. LOG IN

REGISTER UPDATE PASSWORD
FROFILE RINT

ACCOUNT

LOGIN b
Your Watchguard Profile

Returning Visitors

New Visitors If you hawve ever filled out a profile or

Choose your country: reqgistered a product on this site, you can
|Select one hd skip this step by choosing one of these
aptians:
Log in

Reset your passwaord
Get help with your account

() 1 am a Channel Partner or Reseller,
() 1 am a Business End User or Customer,

) Meither option describes me.

Copyright® 1996-2007 WatchGuard Technolagies, Inc All rights reserved, Terms of Use | Privacy Policy | Contact Us
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Etape 3

Cette page est composée de 3 parties; Contact Information (information personnelle), About
Your Company (a propos de votre société), et User Name and Password (nom utilisateur et mot
de passe).

Pour la partie Contact Information, remplissez les informations suivantes:

First Name (prénom)

Last Name (nom de famille)

Company Name (nom de la société)

Company Address Line 1 (adresse de la société ligne 1)
Company Address Line 2 (adresse de la société ligne2)
City (ville)

Province (Région)

Country (Pays)

Postal Code (Code Postal)

Email Address (Adresse électronique)

Phone Number (numéro de téléphone)

WatchGuardg==®p / / [ / [ '

PRODUCTS ( PARTNERS ( SUPPORT [ ABOUTUS f HOWTOBUY [ SEARCH [ LOGIN
REGISTER UPDATE PASSWORD
FROFILE HINT

ACCOUNT

LOGIN »

Register

New Users
Reqgister today to take full advantage of the WatchGuard web site, Please fill out the required
fields and hit "Continue" at the bottomn of the page. Please read our Privacy Policy,

Existing Users
If you've already registered at WatchGuard, you can sign in now.

Contact Information

First Mame |

Last Mame |

Cormpany Name |

Company Address Line 2|

|
|
|
Cormpany Address Line 1| |
|
|

City |
Province | ANTRIM ~|
Courntry | UMITED KIMGDOM Vl
Postal Code I:I
Emnail nddressl |(ua|id ernail address required)
Phone Numberl |(inc|uding area code)

WatchGuard Technologies, Inc. Page 5



Pour la partie About Your Company (a propos de votre société), remplissez les informations
suivantes:

How many people work at your company? (Combien de personnes travaillent pour
votre société?)

How many office locations does your company have? (Combien de sites différents a
votre société ?)

What is your company’s primary business focus? (Quel est le premier objectif
commercial de votre société ?)

Which of the following most closely describes your job title? (Lequel des titres
suivant décrit le mieux votre fonction ?)

Which role do you play in the purchase of network security products at your
company? (quel role jouez-vous dans I'achat des produits de sécurité dans votre
société)

How did you learn about WatchGuard? (Comment avez-vous entendu parler de
WatchGuard ?)

About Your Company

How many people work at vour company?

| vl

How rmany office locations does yvour company have?
1 location
(O 2 to 5 locations
(& to 10 locations
O Mare than 10 locations

What is vour company's primary business focus?

| vl

which of the following most closely describes your job title?

| vl

Wihich role do vou play in the purchase of networlk security products at your company?
| v

Haow did vou learn about WatchGuard?
(O Recommendation from a VAR or consultant
O From a colleague or friend
O Magazine or wehsite
O web searching or browsing
O other

WatchGuard Technologies, Inc. Page 6




Pour la partie User Name and Password (nom d'utilisateur et mot de passe), remplissez les
informations suivantes:

User Name (hom d'utilisateur)
Password (mot de passe)
Confirm password (confirmation du mot de passe)

NOTE: Le mot de passé doit faire entre 6 et 16 caracteres de long.

Security question (question secréte)
Security answer (réponse a la question secréte)

Cochez la case au dessus de Continue (continuez) si vous voulez recevoir les mises a jour de
WatchGuard a propos des nouvelles versions et des promotions spéciales. Veuillez noter que
ces messages d’information sont en anglais.

Cliquez continue (continuez) pour avancer

User Name and Password

User names must be unique. Please use letters or numbers 6-15 characters in length.

Please create a security question that only vou can answer, We will use this information to
verify your identity if you ever farget your password.

Security guestion | |

Security answer| |

DKeep me informed of new releases and special
promotions from WatchGuard.

Tour privacy matters at WatchGuard. Read our Privacy Policy.

Copyright@ 1996-2007 WatchGuard Technologies, Inc All rights reserved, Terms of Use | Privacy Policy | Contact Us
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Etape 4

Cette page vous informe qu’'un email a été envoyé a I'adresse électronique que vous avez
configurée dans vos informations de compte.

W
WatchGuaurS-

prooucts [ pamtwers [ support [ asoutus | Howrtosuy [ seARcH [ LOG IN

REGISTER UPDATE PASSWORD

PROFILE  HINT
_W

W ACCOUNT
LOGIN »

Email Validation
Action Required

An e-mail has been sent to the following address:

email@watchguard.com

Tao corplete your profile, click the link inside the e-mail or copy the link into the address bar
of your browser.

Troubleshooting

Spam Filters

Please ensure that your spam filter is set to allow e-mails from
supportkey@watchguard.com, If you have not received the confirmation e-mail, please
checlk your spam folder to see if it was mistalenly identified as spam.

Expiration Date

rou hawve 48 hours to confirm your e-mail address. If you do not respond within 48 hours,
vour profile will expire and be removed from our records, vou will then need to fill out the
profile form again and confirm your e-mail address.

E-mail Address Incorrect
If the e-mail shown above is not correct, please edit your profile and we'll automatically
send you a new confirmation e-rmail.

Resend E-mail
If the e-mail address shown above is correct, but you believe the confirmation e-mail was
lost or deleted, we'll send another confirmation e-mail to the same address,

Contact WatchGuard

If you continue to have problems, please call the WatchGuard Custormer Care team for
assistance §77.232.3531 (option #1) in the United States and Canada and at
+1.206.613.0456 in all other countries, or e-mail supportid@watchguard.com

Copyright@ 1996-2007 WatchGuard Technaologies, Inc All rights reserved, Terms of Use | Privacy Policy | Contact Us
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Etape 5

Vous devriez recevoir un email de WatchGuard. Le titre sera Validate Your WatchGuard Profile
(validez votre profil WatchGuard). Ouvrez I'email et cliquez sur le lien fournit pour continuer le
processus d’enregistrement.

B Validate Your WatchGuard Profile - Message (Plain Text)

i Fle Edit Wew Insett Format Tools  Actions  Help

ey | Creptytodl | (SForward | (¥ [ X @ B AL las = .
From: ‘Watchizuard Technologies, Inc, [supportkey@watchguard.com] Sent Sat 141/2050 12:00 &M

To: ‘Watchizuard Technologies, Inc, [supportkey@watchguard.com]

Co

Subject: | validate Your WatchGuard Profile

ACTION REQUIRED
Dear WatchGuard:
Thank you for registering with WatchGuard. In order to confirm your e-mwail address and complete your

WatchGuard profile, please click the following URL or copy and paste it into the address bar of your
hbrowser:

https://wyw. watchguard. com/ account/tyv.asp?g=12345675-1234-1234

If you do not click this link within 48 hours, vyour profile will expire and will be removed from our
system.

If you hawve problems, please call the WatchGuard Customwer Care tesm for assistance at 877.232.3531 (option
#1) in the United States and Canada and at
+1.206.613.0456 in all other countries, or e-mail supportldiwatchguard.com.

WatchGuard Technologies, Inc. Page 9



Etape 6

Aprés avoir cliqué sur le lien, vous aurez probablement I'image suivante. Attendez un moment
pendant que votre enregistrement est complété.

WatchGua ﬂifgi

. We're working on your request.

. ® ®  Thanks for your patience, If this takes longer than you expected,
please don't navigate away fraom this page. You will be taken to a
confirmation page when this step is complete.

Copyright® 199&-2007 WatchGuard Technologies, Inc All vights reserved. Terms of Use | Privacy Policy | Contack Us
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Etape 7
Votre enregistrement est terminé. Cliqguez sur CONTINUE (continuez) pour accéder au contrble
de votre compte.

watchGuarﬁgv

United States R

Thank You

Thank you for validating your email address. vYour WatchGuard profile is complete and we
have sent a confirmation message to the e-mail address you provided,

CONTINUE K

Copyright® 1996-2007 WatchGuard Tachnaolagies, Inc All rights reserved, Terms of Use | Privacy Policy | Site Map
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Comment activer le bottier

Etape 1

Allez sur http://www.watchguard.com/activate et cliquez sur log in (se connecter).

United States v

- 2 LIVESECURITY SERVICE
LOGIN ¥
Welcome
Activation

= New Customers

- If you have a product that has never been activated and you Learn More
' i . . P .
Security beyond don't have a user name and password, _create a user proflle_to First time visitor? Find out abaut
the box start the ation process, If you previously created a profile thase WatchGuard serice
. T " . on this sife, log in tofget started, offerings:
Lwesecu"ty Service About LiveSecurity Service
Take the tour (3 = Existing Customers W atch@uard Training Programs
If you have previously activated a WwatchGuard product and
already have a user name and password, log in to add a new .
product to your existing account ar to activate a renewal or Transfer of Ownership

upgrade. Hawve you acquired a previously-

owned WatchSuard product, ar
have you sald a product you

Recent Product Updates once owned? Request a transfer
of ownership.

WatchGuard Technologies, Inc. Page 12




Etape 2

Entrez votre User Name (nom d'utilisateur) et Password (mot de passe) dans les champs
correspondants.

Cochez la case a coté de Remember Me (se rappeler de moi) si vous ne voulez pas vous
connecter a chaque visite (les cookies doivent étre activés pour que la fonction Remember Me
fonctionne).

Cliquez sur le bouton Log In (se connecter) pour avancer.

United States L'

WatchGuardi g, » - - ‘ : : .
PRODUCTS | PARTNERS [ SUPPORT | ABouTUS [ HowToBUY [ SEARcH | LOG IN

ACCOUNT

LoglIn

" New to WatchGuard?

ser Mame .. " .

| | Visitors who create a profile can download white
papers, demos and special offers, and register

products to activate their LiveSecurity® Service

| support benefits,

Password

Create a profile
[T remember Me (71 m Create & profile

Returning Visitors

If you have ever filled out a profile or registered
a product on this site, choose one of these
options to access your existing account:

Feset passwaord | Help
change of Administrator? m Reset your password

m Get help with vour account

Privacy Policy
Qur privacy policy discloses the privacy practices
of our web site,

Copyright® 1996-2007 WatchSuard Technaologies, Inc All rights reserved. Terms of Use | Privacy Policy | Site Map
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Etape 3

Copiez collez votre numéro de série dans la case. Cliquez CONTINUE (continuez) pour
avancer.

United States hd

Watch n gi f ' ' ! ! !
atchGuard PRODUCTS [ PARTNERS [ SUPPORT | ABOUTUS | HOWTOBUY [ SEARCH [ PROFILE

LIVESECURITY® MANAGE ACCOUNT SOFTWARE TOOLS & ALERTS OMLINE
SERVICE PRODUCTS OPTIONS DOWNLOADE SERVICES &ADVICE STORE

LIVESECURITY SERVICE

LOG OUT » Activate Products
. Enter Serial Number or License Key
Your Activated
Products Flease enter the serial number or license key exactly the way it appears, including
L any hyphens, Serial nurnbers can be found on the back or bottom of your appliance.
fEEseiHEm [feniie License keys appear on your printed certificate or online store receipt,

Feature Keys |

Retired Products

R CONTINUE K
Product Documentation

Copyright® 1396-2007 WatchGuard Technologies, Ina All rights reserved, Terms of Use | Privacy Policy | Contact Us
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Etape 4

Note: La page suivant peut changer en fonction des promotions en cours. Ce guide décrit les
parties qui sont présentes en permanence.

Cette page contient 3 parties; Product Information (information produit), Communication
Preferences (preferences de communication), et Software Choices (choix logiciels).

Pour la partie Product Information (information produit), remplissez les informations suivantes:

Name this Product (optional) (Nommez ce produit, optionnel)— Entrez un nom de
votre choix pour identifier plus facilement ce produit dans le futur.

Export Eligibility (éligibilité a I'export)- Le département de Commerce des Etats-
Unis nous demander de déterminer I'éligibilité a I'exportation. Qu’est ce qui décrit au
mieux votre organisation?

wg United States ¥
r ] ] r r I I
WatchG = a]’d’ PRODUCTS ! PARTNERS ! SUFPORT ) ABOUT US ! HOW TO BUY ) SEARCH ) PROFILE

LIVESECURITY® MANAGE ACCOUNT SOFTWARE TOOLS & ALERTS
SERVICE FRODUCTS OPTIONS DOWNLOADS SERVICES & ADVICE STORE

LIVESECURITY SERVICE

LOG OUT b Activate Products

_ Registration Details
Your Activated

Products
Activation Center Product Information
Feature Keys e
Retired Products Name This Product {optional)
Product Documentation :|
Product Serial Number

Export Eligibility
The W5, Departrment of Commerce requires us to determine your export eligibility, Which
best describes your arganization?

---- Please Choosze Qne ---- hd

WatchGuard Technologies, Inc. Page 15



Pour la partie Communication Preferences (préférences de communications), utilisez le menu
pour sélectionner votre préférence en termes de Language and Format (langage et format).

Communication Preferences

E-Mail Address
Ernerging security alerts frorm LiveSecurity® will be sent to thiz e-rmail address, For your
zecurity, pleaze do not uze an e-mail alias, Update vour ermail address,

watchouard@watchouard, com.

Language and Formiat

---- Please Choose One ---- %

Pour la partie Software Choices (choix logiciels), choisissez les clefs d’essai et les promotions
dont vous voulez bénéficier. L'exemple ci-dessous montre notre Free 30-day Trials (clefs
d’essai gratuite de 30 jours).

Cliquez sur CONTINUE (continuez) pour avancer.

Software Choices

Dptional Free 30-day THals

Boost protection in critical attack areas with our powerful suite of security services,
spamBIocker | infa
Gateway Antivirus/IPS | info
WebBIocker | info

CONTINUER

Copyright@ 1996-2007 W atchSuard Technologies, Inc All rights rezerved. Termz of Use | Privacy Policy | Contack Us
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Etape 5

Lisez chaque End-User License Agreement (contrat de licence utilisateur) sur la page. Une fois
gue c’est fait, soit vous acceptez soit vous déclinez le contrat. Si vous sélectionnez une

promotion ou une clef d’essai, il se peut que vous voyiez plus d'un contrat. Les options sont les
suivantes:

I have read and | accept the End-User License Agreement (j'ai lu et j'accepte le
contrat de licence utilisateur)

I decline the End-User License Agreement (je refuse le contrat de licence utilisateur)

Cliquez sur CONTINUE (continuez) pour avancer.

wg United States  +
r ] I I I I ]
watchcua"j PRODUCTS f PARTNERS { SUPPORT { ABOUT US f HOWTOBUY { SEARCH f

f / / f / [ PROFILE

LIVESECURITY® MANAGE ACCOUNT SOFTWARE TOOLS & ALERTS ONLINE
SERVICE PRODUCTS OPTIONS DOWNLOADS SERVICES & ADVICE STORE

LIVESECURITY SERVICE

LOG OUT » Activate Products
. End User License Agreements
Your Activated
Products |

LiveSecurity @ Service

Activat Cente
chwabon Lenter Wou rmust read the cumrent End-User License Agreerment shown below before continuing,

Feature Keys Wiew printable version,

Retired Products WatchGuard Technologies, Inc. LiveSecurity® Serwice S
~ Subscriber Agreement/End-User License Agresment :
Product Documentation

IMPORTANT: READ CAREFULLY. THIS LIVESECURITY SERVICE
SUESCRIEBER AGREEMENT/END-USER LICENSE AGREEMENT (THE
"AGREEMENT") IS5 A LEGAL AGREEMENT EETWEEN TOU THE
SUESCRIBER ("SUBSCRIEER"), AND WATCHGUARDL TECHNOLOGIES,
INC. ("WATCHGUUARD";. TO SUBSCRIEE TO THE WATCHGUARD

£

O I have read and I accept the End-User License Agreerment
O I dedine the End-User License Agreement

Software Services
Wou rmust read the cumrent End-User License Agreerment shown below before continuing,
Wiew printable version,

WatchGuard Technologies, Inc. Add-on Product/Service A
Customer Agreement/End-User License Agreement A

IMPORTANT: READ CAREFULLY. THIS ADD-0ON PRODUCT/SERVICE
CUSTOMER AGREEMENT/END-UZELR LICENZE AGREEMENT (THE
"AGCDREEMENT") IZ A LEGAL ACREEMENT EETWEEN YOI THE
CUSTOMER ("CUSTOMER"), AND WATCHGUALD

TECHNOLOGIES, INC. ("WATCHGUARD"). TO ACTIWVATE THE

£

O I have read and I accept the End-User License Agreerment
O I dedine the End-User License Agreement

CONTINUE K

Copyright@ 1996-2007 WatchGuard Technologies, Inc All rights reserved, Terms of Use | Privacy Policy | Contack Ls
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Etape 6

Vous allez voir une Feature Key (clef fonctionnelle). Vous pouvez obtenir les instructions sur
comment appliquer cette clef fonctionnelle dans la partie de ce document Comment appliquer
une clef fonctionnelle.

Cliquez sur CONTINUE (continuez) quand vous avez fini avec la clef fonctionnelle.

United States W

propucts | pamtners | suprorr [ asoutus [ Howtosuy | searcw [ PROFILE

WatchGuard (]

LIVESECURITY MANAGE ACCOUNT SOFTWARE TOOLS & ALERTS ONLINE
SERVICE PRODUCTS OPTIONS DOWNLOADS SERVICES &ADVICE STORE

LIVESECURITY SERVICE

Your Activated Manage Products
Products Retrieve Feature Key

Mext, update the feature key on your device to enable add-on features you have activated
and bundled options that are included in the latest Firebox software.

Activation Center
Feature Keys

Retired Products

Firebox Feature Key

Copy the complete text in the box below exactly as shown, then paste it into the

Log Out Licensed Festures window from the fetup menu in Policy Manager, or save it as a text
file. This feature key is required during initial set-up of your appliance, Meed help?
Detailed instructions are available,

Product Documentation

Gerial MNumber: 1234567891234
License ID: 1234567891234

Name: Created Jan-01-2050 l2:00
Model: X1250e

WVersion: 1

Feature: 3DES

Feature: INTERFACE#S

Feature: VPN_SPEED#50

Feature: A4V SFEED#zZ0

Feature: SE33I0N#75000

Feature: AUTHENTICATED _USER#1000
Feature: AUTH DOMATIN#S

Feature: FW_RULE#0

Feature: BOVPN_TUNNEL#100
Feature: MIUVPN_USER#50

Feature: FW_5TD

Feature: FIFETARE

Feature: FW_SFEED#0

Feature: SPAMBLOCKER_TRIALEJan-31-2050:UC17063WETZ]ZUGDS4HE
Feature: A4V_TRIALRJan-31-2050
Feature: IP3_TRIALEJan-31-2050
Feature: WEBELOCKEER TRIALEJan-31-2050
Feature: LIVESECURITYRipr-01-2051
Feature: MODEL#1Z50e

Expiration: newer

Gigmature: 1234-5678-7123-4567

|*

< |

CONTINUE ¥

Copyright® 1996-2007 WatchGuard Technolagies, Inc All rights reserved, Terms of Lse | Privacy Policy | Contact Us E
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Etape 7

Ceci est une page de confirmation. Elle montre le Product Model, Serial Number, LSS
Expiration (modéle de produit, numéro de série, expiration de LSS), et les dates d’expiration
pour tous les services optionnels que vous avez sélectionnés.

| United States .

PRODUCTS [ PARTNERS | SUPPORT | ABOUTUS | HOWTOBUY [ SEARCH PROFILE

LIVESECURITY ™ MANAGE ACCOUNT SOFTWARE TOOLS & ALERTS ONLINE
SERVICE FROOUCTS OPTIGNS DOWNLOADS SERVICES & ADWICE STORE

LIVESECUR SERVICE
Your Activated Activate Products
Products Congratulations!

Activation Center . ) ) . .
“rour activation was successful, Continue reading for important next steps, To get

Feature Keys inforrmation about your products, services, and subscriptions anytirne, visit your Product

Dashboard.
Retired Products

Product Model: FB X1250e

Serial Mumber: 123456789-1234

Log Out LES Expiration: 1 Apr 2050
spamBlocker Trial Expiration: 31 Jan 2050
GAV/IPS Trial Expiration: 31 Jan 2050
WebBlocker Trial Expiration: 31 Jan 2050

Product Documentation

LINVESECLURITY?

PROELEM
5 SOLVED. ; Download the latest software.
. Go to Software Downloads to get the most current software,

e

Enable your Activation Bonuses

Because you activated, you are entitled to additional features for your device,
e WatchGuard® Systemn Manager for up to 4 devices | Get Key

» Mobile User WPN for up to 50 clients | Software Downloads

About LiveSecurity ®

The WatchGuard® LiveSecurity® Service is the strongest bundled support offering in the
industry. Your LiveSecurity® Service subscription puts you one step ahead of attackers, so
your network stays protected from rmalicious threats. Keep current by renewing before it
expires,

Learn More

Get the most out of your device with these helpful tips and resources.
#® Take a Tour of LiveSecurity®
e FAQ's

# Product Docurnentation

Copyright@ 13%6-2007 WatchGuard Technologies, Inc All rights reserved, Terms of Use | Privacy Policy | Contack Us
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Comment activer un abonnement ou un
renouvellement

Etape 1

Allez sur http://www.watchguard.com/activate et cliquez sur log in (se connecter)

United States

PRODUCTS | PARTNERS [ SUPPORT [ ABOUTUS | HOWTOBUY [ SEARCH [ LOGIN

LIVESECURITY SERVICE

LOGIN »
Welcome

Activation

n Mew Customers

If you have a product that has never been activated and you Learn More

Security beyond
the box.

LiveSecurity® Service

Take the tour (3

don't have a user name and password, create a user profile to
start the pctivation process. If you previously created a profile
on this sife, log in tofget started,

Existing Customers

First time wisitor? Find out about
these WatchGuard service
offerings:

About LiveSecurity Service

W atchGuard Training Programs

If you have previously activated a watchGuard product and
already have a user name and password, [og in to add a new
product to your existing account or to activate a renewal or
upgrade,

Transfer of Ownership

Have vou acquired a previously-
owned WatchSuard product, ar
have you sold a produck you
once owned? Request a transfer

Recent Product Updates .
of ownership.

WatchGuard Technologies, Inc. Page 20



Etape 2

Entrez votre User Name (nom d'utilisateur) et Password (mot de passe) dans les champs
correspondants.

Cliquez sur la case a coté de Remember Me (se rappeler de moi) si vous ne souhaitez pas vous
connecter a chaque visite (les cookies doivent étre activés pour que Remember Me (se rappeler
de moi) fonctionne).

Cliquez sur le bouton Log In (se connecter) pour avancer.

United States L'

WatchGuardg==p [ ( '

propucts | partners [ sueporr [ aAsourus | HowTtosuy | searcH | LOG IN

ACCOUNT

LoglIn

" New to WatchGuard?

ser Mame .. " .

| | Visitors who create a profile can download white
papers, demos and special offers, and register

Password products to activate their LiveSecurity® Service

| support benefits,

Crermember me (7) m Create a profile
Returning Visitors

If you have ever filled out a profile or registered
a product on this site, choose one of these

options to access your existing account:
Feset passwaord | Help

change of Administrator? m Reset your password
m Get help with yvour account

Privacy Policy
Qur privacy policy discloses the privacy practices
of our web site,

Copyright® 1996-2007 WatchSuard Technaologies, Inc All rights reserved. Terms of Use | Privacy Policy | Site Map
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Etape 3

Copiez collez votre clef de licence dans la case. Cliqguez sur CONTINUE (continuez) pour
avancer.

United States hd

Watch n gi f ' ' ! ! !
atchGuard PRODUCTS [ PARTNERS [ SUPPORT | ABOUTUS | HOWTOBUY [ SEARCH [ PROFILE

LIVESECURITY® MANAGE ACCOUNT SOFTWARE TOOLS & ALERTS OMLINE
SERVICE PRODUCTS OPTIONS DOWNLOADE SERVICES &ADVICE STORE

LIVESECURITY SERVICE

LOG OUT » Activate Products
. Enter Serial Number or License Key
Your Activated
Products Flease enter the serial number or license key exactly the way it appears, including
L any hyphens, Serial nurnbers can be found on the back or bottom of your appliance.
fEEseiHEm [feniie License keys appear on your printed certificate or online store receipt,

Feature Keys |

Retired Products

R CONTINUE K
Product Documentation

Copyright® 1396-2007 WatchGuard Technologies, Ina All rights reserved, Terms of Use | Privacy Policy | Contact Us
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Etape 4

Utilisez le menu pour sélectionner le boitier pour lequel vous voulez appliquer le service.

Lisez chaque End-User License Agreement (contrat de licence utilisateur) sur la page. Une fois
gue c'est fait, soit vous acceptez soit vous déclinez le contrat. Si vous sélectionnez une

promotion ou une clef d’essai, il se peut que vous voyiez plus d’'un contrat. Les options sont les
suivantes:

I have read and 1 accept the End-User License Agreement (j'ai lu et j'accepte le
contrat de licence utilisateur

I decline the End-User License Agreement (je refuse le contrat de licence utilisateur)

Cliguez sur ACTIVATE (activez) pour avancer.

WatchGuard- PRODUCTS | PARTNERS | [ / !

SUPPORT [ ABOUTUS | HOWTOBUY [ SEARCH I." PROFILE

United States

LIVESECURITY MANAGE ACCOLNT SOFTWARE TOOLS & ALERTS ONLINE
SERVICE PRODUCTS OFTIONS DOWNLOADS SERVICES & ADWICE STORE

LIVESECURITY SERVICE

LOG OUT » Manage Products

s Choose Product to Upgrade
Products

Activation Center

You are activating: Fireboxe& ¥10e UTM Software Suite

Feature Keys

Retired Products Which product do you wish to

ibavade biiencus FB x10e Edge eSeries 1

Product Documentation

UTM Software Suite
You must read the End-User License Agreement shown below before continuing. Miew
printable version,

WMatchfuard Technologies, Inc. Add-on Product/Service
Customer Agreement /End-User License Agrecment

IMPORTANT: READ CAREFULLY. THIS ADD-ON PRODUCT /SERVICE
CUSTOMER AGREEMENT/END-USER LICENSE AGREEMENT (THE

~

) I have read and I accept the End-User License Aagresrment
) Idecline the End-User License Agreement

LiveSecurity ® Service
You must read the End-User License Agreement shown below before continuing. Miew
printable version,

WMatchfuard Technologies, Inc. LiwveSecuritcy® Serwvice
Subszcriber Agreement/End-User License Agrecment

IMPORTANT: READ CAREFULLY. THIS LIVESECURITY SERVICE
SUBSCRIEER AGEEEMENT/END-USER LICENSE AGREEMEMT (THE

~

) I have read and I accept the End-User License Aagresrment
) Idecline the End-User License Agreement

ACTIVATE
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Etape 5

Vous allez voir une Feature Key (clef fonctionnelle). Vous pouvez obtenir les instructions sur
comment appliquer cette clef fonctionnelle dans la partie de ce document Comment appliquer
une clef fonctionnelle.

Cliquez sur CONTINUE (continuez) quand vous avez fini avec la clef fonctionnelle.

WatchGuard, ’ r r

propucts [ partwers | support | asourus | Howrosuy [ seARcH | PROFILE

LIVESECURITY® MANAGE ACCOUNT SOFTWARE TOOLS & ALERTS ONLINE
SERVICE PRODUCTS OPTIONS DOWNLOADS SERVICES & ADVICE STORE

LIVESECURITY SERVICE

LOG OUT b Manage Products

vour Activated Retrieve Feature Key

Products our upgrade has been successfully activated, Mext, update the feature key on your device
L to unlock its functionality,

Activation Center

Feature Keys

Firebox X Edge Feature Key

Enables add-on features you have activated, Meed help? Detailed instructions are
available.

Retired Products

Product Documentation

Serial Humber: 123456759123 f_
License ID: 123456789123

Name: Created 0l-Jan-2050 12:00

Model: Xl0e

Version: 1

Feature: FW_SPEED#100

Feature: FUW_USERI#15

Feature: BOVPHN_TUNNEL#S

Feature: MUVPH _U3SER#1

Feature: WEEELOCEEREOl-Jan-z051

Feature: SPAMELOCKER@01-Jan-2051:ARC123DEF456GHITA9TEL
Feature: AVEOl-Jan-2051

Feature: AV UPDATERO1-Jan-Z051

Feature: IP3R01-Jan-2051

Feature: IPS_UPDATEROl-Tan-2051

Feature: LIVESECURITYEOl-Jan-Z051

Expiration: newer

Jignature: 1234-5678-9123-4567

< |

FINISH _»
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Etape 6

Ceci est une page de confirmation. Elle montre si I'activation a été réussie.

United States w

» I | I I I !
WatchGuard, PRODUCTS [ PARTNERS [ SUPPORT [ ABOUTUS | HOWTOBUY [ SEARCH | PROFILE

LIVESECURITY® MANAGE ACCOUNT SOFTWARE TOOLS & ALERTS ONLINE
SERVICE PRODUCTS OPTIONS DOWNLOADS SERVICES & ADVICE STORE

LIVESECURITY SERVICE

LOG OUT b Manage Products
] Activation Successful
Your Activated
Products ‘our Firebox@® ®10e UTM Software Suite activation was successful.
Activation Center

m Gateway AV/IPS and spamBlocker require version 8.5 or later of the Firebox » Edge
e-Series software, Get latest software,

m AWiew Product Details anytime for your device feature key, upgrade history and

Retired Products more.

Feature Keys

Product Documentation

Activate another license key

all licenses keys require activation. If yvou purchased additional services, upgrades ar
LiveSecurity® Renewal license keys, activate thermn now.
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Comment appliquer une clef fonctionnelle

Cette étape décrit comment appliquer une clef fonctionnelle des deux maniéres possible; utiliser
le WatchGuard System Manager (WSM) ou le boitier Firebox X Edge.

Pour appliquer une clef fonctionnelle en utilisant WSM:
1. Copiez le texte de la clef fonctionnelle venant de la page web réferencée en Etape 14

2. Sélectionnez Setup (préparation) => Licensed Features (fonctions sous licence). La
boite de dialogue des Fonctions sous licence va s’ouvrir et montrer les clefs actives sur
le firebox que vous étes en train de configurer.

3. Pour ajouter une nouvelle clef de licence, cliquez sur Add (ajoutez).

4. La boite de dialogue Add/Import License Keys (ajoutez / importez des clefs de licence)
apparait.

5. Collez la clef fonctionnelle dans I'espace disponible. Séparez chaque clef additionnelle
par un retour chariot. Pour importer des clefs multiples, cliquez sur Browse (naviguez).
Localisez le fichier texte contenant le paragraphe délimitant la liste des clefs.
Sélectionnez le fichier et cliguez sur Open (ouvrez).

6. Quand vous avez fini d’entrer les clefs, cliguez sur OK (0k). Les clefs apparaissent alors
organisées par type dans la boite de dialogue des Fonctions sous Licence.

Pour appliquer une clef fonctionnelle & un Firebox X Edge:

1. Copiez le texte de clef fonctionnelle provenant de la page web referencée dans I'étape
14

2. Avec votre navigateur web, naviguez jusqu’a la page System Status (état du systeme)
de votre Firebox X Edge en utilisant I'adresse IP privée de votre boitier.

Pour exemple, si vous utilisez I'adresse IP par défaut, allez sur: https://192.168.111.1

3. Sélectionnez Administration (administration) => Upgrade (mettre a jour) a partir de
votre barre de navigation sur la gauche.

4. La page Upgrade (mettre a jour) va apparaitre.
5. Collez la clef fonctionnelle dans la zone de texte

6. Cliquez submit (validez)

Copyright @2007 WatchGuard Technologies, Inc. All rights reserved.
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